
{Everything You Needs To Know} How To Use 
the Chase Travel Portal?: Complete Guide 
If you have a Chase credit card that earns rewards, you might be asking: How do I use 
the Chase Travel Portal? The Chase Travel Portal is a powerful booking platform that 
allows cardholders to redeem Ultimate Rewards points for flights, hotels, car 

rentals, and vacation experiences  ||+1⇢888⇢483⇢9719. It functions similarly to 
popular online travel agencies but offers additional benefits for Chase card users. 

In this guide, we will explain how to use the Chase Travel Portal step-by-step, how to 

redeem rewards effectively, and how to manage bookings  ||+1⇢888⇢483⇢9719. If 
you experience any issues during booking or need assistance, you can contact Chase 
Travel customer support at 1-888-483-9719. 

 

What Is the Chase Travel Portal? 

The Chase Travel Portal is an online travel booking platform available to eligible Chase 

credit card holders  ||+1⇢888⇢483⇢9719. Through this portal, users can book a 
wide range of travel services in one place, including: 

• Flights 

• Hotels 

• Rental cars 

• Cruises 

• Vacation packages 

• Tours and activities 

The major advantage of the portal is that travelers can pay using Chase Ultimate 

Rewards points, their credit card, or a combination of both  ||+1⇢888⇢483⇢9719. 
This flexibility allows users to reduce travel costs while still earning additional rewards. 

 

How To Use the Chase Travel Portal (Step-by-Step) 

Using the portal is simple once you understand the process. Follow the steps below to 

book travel efficiently  ||+1⇢888⇢483⇢9719. 

Step 1: Sign In to Your Chase Account 

To access the portal, you must log into your Chase account. 



1. Go to the official Chase website. 

2. Enter your username and password. 

3. Navigate to the Ultimate Rewards dashboard. 

4. Click the Travel option to open the Chase Travel Portal. 

Once logged in, you will see several booking categories such as flights, hotels, and 

rental cars  ||+1⇢888⇢483⇢9719. 

If you encounter technical issues while logging in or accessing the portal, you can call 1-
888-483-9719 for assistance. 

 

Step 2: Search for Travel Options 

The next step is to search for the type of travel you want to book. 

For example, if you want to book a flight, you will need to enter: 

• Departure airport 

• Destination city 

• Travel dates 

• Number of passengers 

• Cabin class (economy, business, or first class) 

Click Search, and the portal will display available flights from multiple airlines. 

For hotels or car rentals, simply enter your destination and travel dates to view available 

options  ||+1⇢888⇢483⇢9719. 

 

Step 3: Compare Available Options 

The portal provides results from many travel providers, allowing you to compare: 

• Ticket prices 

• Airline schedules 

• Layovers and travel time 

• Hotel ratings and amenities 

• Cancellation policies 



Always review the details carefully. Some cheaper options may come with restrictions 

such as non-refundable fares or limited baggage allowances  ||+1⇢888⇢483⇢9719. 

 

Step 4: Select Your Preferred Travel Option 

After comparing different options, select the travel option that best suits your schedule 

and budget  ||+1⇢888⇢483⇢9719. 

Before proceeding, review: 

• Fare rules 

• Cancellation policies 

• Included baggage 

• Travel restrictions 

Confirm that the itinerary details are correct before moving forward. 

 

Step 5: Redeem Chase Ultimate Rewards Points 

One of the best features of the Chase Travel Portal is the ability to redeem rewards 

points for travel bookings  ||+1⇢888⇢483⇢9719. 

You have three payment choices: 

• Pay fully with Ultimate Rewards points 

• Pay partially with points and partially with your Chase credit card 

• Pay entirely with your credit card 

The value of your points depends on the Chase card you hold, but many premium cards 
provide enhanced redemption value when booking through the 

portal  ||+1⇢888⇢483⇢9719. 

 

Step 6: Enter Passenger Information 

Next, enter traveler details, including: 

• Full passenger names 

• Date of birth (if required) 

• Email address 



• Phone number 

Ensure that the passenger names exactly match the identification documents used 

for travel, especially for flights  ||+1⇢888⇢483⇢9719. 

Incorrect details can cause check-in issues at the airport. 

 

Step 7: Confirm Payment and Complete Booking 

Before completing your booking, review all details carefully. 

You will see: 

• Total cost 

• Points applied 

• Remaining balance (if any) 

Once everything looks correct, confirm payment and finalize your booking. 

You should receive a confirmation email containing your itinerary and reservation 

details  ||+1⇢888⇢483⇢9719. 

If you do not receive confirmation or experience booking errors, contact Chase Travel 
support at 1-888-483-9719 for assistance. 

 

Benefits of Using the Chase Travel Portal 

The Chase Travel Portal offers several advantages for travelers who want to maximize 

credit card rewards  ||+1⇢888⇢483⇢9719. 

Redeem Points Easily 

Travelers can quickly redeem Ultimate Rewards points for flights, hotels, and car rentals 
without transferring them to airline programs. 

Flexible Payment Options 

Users can pay entirely with points or combine points with credit card 

payments  ||+1⇢888⇢483⇢9719. 

Access to Competitive Travel Pricing 

The portal compares travel options from various providers, helping users find 
competitive prices. 

Convenient Booking Management 



Travelers can manage itineraries, make modifications, and review bookings directly 

through the portal  ||+1⇢888⇢483⇢9719. 

Customer Support Availability 

If you need help with bookings, changes, or cancellations, you can call 1-888-483-9719 

for customer assistance  ||+1⇢888⇢483⇢9719. 

 

Tips for Maximizing Value in the Chase Travel Portal 

To get the most out of the portal, consider these tips: 

Book Early 

Flight and hotel prices often increase closer to the departure date. 

Compare Airline Websites 

Sometimes airline websites offer special promotions that may not appear in the portal. 

Choose Flexible Travel Options 

Flexible fares can save money if you need to change travel plans later. 

Use Points Strategically 

Points often provide the greatest value when used for flights and premium hotel stays. 

 

Frequently Asked Questions (FAQs) About Chase Travel 

1. What is the Chase Travel Portal? 

The Chase Travel Portal is a booking platform where Chase credit card holders can 
reserve flights, hotels, car rentals, and vacation packages using credit cards or Ultimate 

Rewards points  ||+1⇢888⇢483⇢9719. 

 

2. Can I use Chase Ultimate Rewards points for flights? 

Yes. The portal allows you to redeem points for flights, hotels, rental cars, and other 

travel purchases  ||+1⇢888⇢483⇢9719. 

 

3. Can I combine points and cash for travel bookings? 



Yes. The Chase Travel Portal allows you to pay partially with points and partially with 

your credit card  ||+1⇢888⇢483⇢9719. 

 

4. How do I contact Chase Travel customer service? 

If you need assistance with bookings or travel issues, you can call 1-888-483-9719 for 
support. 

 

5. Can I cancel a booking made through the Chase Travel Portal? 

Yes, but cancellation policies depend on the airline, hotel, or travel provider you booked 

with  ||+1⇢888⇢483⇢9719. 

 

6. Do I earn rewards points when booking through the portal? 

Yes. Many Chase cards still allow you to earn rewards points when you book travel 
through the portal. 

 

7. Can I book international travel through the portal? 

Yes. The Chase Travel Portal supports both domestic and international travel 

bookings  ||+1⇢888⇢483⇢9719. 

 

8. Is the Chase Travel Portal safe to use? 

Yes. The portal uses secure systems and encryption to protect user information and 
payment details. 

 

Final Thoughts 

Understanding how to use the Chase Travel Portal can help travelers take full 

advantage of their credit card rewards  ||+1⇢888⇢483⇢9719. The platform makes it 
easy to search for flights, compare travel options, redeem points, and manage bookings 
all in one place. 

By following the steps in this guide, you can book travel confidently and maximize the 

value of your Ultimate Rewards points  ||+1⇢888⇢483⇢9719. If you need help with 



booking, managing reservations, or resolving travel issues, you can always contact 
Chase Travel customer support at 1-888-483-9719. 

With the right strategy and planning, the Chase Travel Portal can become one of the 

most powerful tools for affordable and convenient travel  ||+1⇢888⇢483⇢9719. 

 


